FREQUENTLY
ASKED

QUESTIONS
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LOCATION

YEARS IN OPERATION

53 E 91st St, New York, NY Future Stars was founded in
10128 1980. There are 10 camp
locations across Long Island

We are located at Dalton and New York State.

School
What first started as a
specialty tennis program,
now expands to over thirty
offerings that range from
the field, court, and
classroom.

PROGRAMS + AGES CURRICULUM

Tiny Stars: 2
Little Stars: 3-6
Multi-Sport: 6-10

Our STARS value system serves
as a general curriculum that
emphasizes social skills
alongside program direction.
Each day of the week is
centered around each letter &
word from the acronym.

SAFETY
TEAMWORK
ATTITUDE
RESPECT
SPORTSMANSHIP

LEADERSHIP

Our camp directors all have 5+
years experience and lead a
skilled and dedicated team of
program directors.

Our staff is comprised of high-
school and college aged
counselors, and security
guards as well as experienced
administrative staff.

WHAT TO BRING

All campers should come to
their program with a backpack
nut-free snack, reusable water
bottle, sunscreen, a change of

clothes if needed, and any
sport-specific equipment
required for participation
in the program.

Please go to our website,
fscamps.com, for program-
specific lists.



REGISTRATION =ccse
SUMMER CAMPS

WHEN CAN | SIGN UP FOR CAMP?
Enrollment for Summer 2024 is open as of October 30th.

HOW DO | REGISTER FOR SUMMER PROGRAMMING?

Registration must be completed through our online portal - Camp In-Touch. Once a camper is
enrolled online, the application is processed on our end manually. You will then receive a
confirmation email. Paper applications are available in the office, or can be emailed upon request.
We do not process applications over the phone, but we are happy to help as needed.

HOW DO | MAKE CHANGES TO MY CAMPER’S SCHEDULE?

Any camp week additions must be made via the CamplnTouch portal.

Any other changes -- cancellations, moving weeks, etc. -- must be emailed to us so that we have
receipt of the change. We always respond to confirm receipt. If you haven't gotten an email back, it
is a good idea to follow up on the change.

CAN | MOVE A WEEK OF ENROLLMENT TO ANOTHER WEEK?

Yes, as long as the office is alerted before 12PM on the Friday prior to the begins week begins, and
as long as there is space in the program or week that you're interested in moving your athlete into.
Many families reserve weeks early to guarantee a spot, then make changes as the summer
approaches if needed.

CAN | SWITCH MY ATHLETE INTO A DIFFERENT PROGRAM BEFORE CAMP BEGINS?

Yes, we can switch programs as long as the office is alerted before 12pm on the Friday prior to the
start date of the given week. There is no additional cost unless the programs are priced at different
rates. The difference will be charged to the default credit card on file.

" LATE REGISTRATION ) [ CANCELLATIONS

Cancellations prior to
2/1 = full monetary refund.
Cancellations between
2/2-4/1=crediton FS account
minus 10% administrative fee.
"Please note that any monetary
credits are only valid for the
following summer
Cancelations after 4/1
= No refunds or credits.

Registration is considered late if an
application is submitted after 12:00pm
on the Friday prior to the start of a
given camp week. Late registrations
that are during this window will incur
an
additional $100 fee.

Capacities are limited and are not
guaranteed - all spots are on a
k first-come, first-serve basis. /

k No exceptions will be made. /
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SUMMER CAMPS

CAN MY CAMPER SWITCH PROGRAMS IN THE MIDDLE OF THE WEEK?

CAN MY CAMPER SPLIT THE WEEK BETWEEN TWO PROGRAMS?

CAN MY CAMPER DO A HALF-WEEK?

No. All of our programming is structured for full-week participation. Enrollment is strictly for the
specified week. If you choose to attend only certain days of the week, there are no refunds or
credits for missed days.

CAN MY CAMPER START ON A WEDNESDAY AND END ON THE FOLLOWING TUESDAY FOR THE
PRICE OF ONE CAMP WEEK?
No. You would have to pay for two separate weeks, even if your camper only attends five days total.

DO YOU HAVE WEEKEND PROGRAMS?

Please refer to www.fstennisclub.com for more information on our tennis facility and offerings.

We offer private tennis lessons and clinics as well as open courts on the weekends. We will make a
decision on weekend mini-camps closer to summer and will release any info via email.

WHAT IF MY CAMPER DOESN'T LIKE THE PROGRAM AFTER THE FIRST DAY?
Campers may not switch mid-week into another program. If there is an issue, please contact the
office via email: whrh@fscamps.com.

DO CAMPERS DO ARTS & CRAFTS?
Campers in Little Stars and Art Camp will do arts & crafts. All other groups will not.

CAMPER-TO-COUNSELOR RATIOS? e ~N
Our camp to counselor ratio is typically 8:1 across the board.

For Little Stars Camp is 5:1. NUT_FREE
IS THERE EXTRA EQUIPMENT?

We encourage that all campers are sent to camp with the proper | Future Stars is a Nut-Free
equipment. We do have extra available if needed. Campus. This means all

snacks provided, as well

as brought on-premises

must be nut-free. When
packing lunch please

FOOD & LUNCH
Campers should be sent to the facility with a completely nut-free
lunch and snhacks.

HOW WILL MY CAMPER BE GROUPED? keep your meal nut-free
Campers will be placed in co-ed groups based first on age, and then for the safety of all
skill level. There are beginners in every program. Our coaches will campers and staff.

assess a child's level within the given program.

REQUESTS

If you have a request for your camper to be grouped with another
camper, please include this in the notes section of the Camp In
Touch portal. There are no grouping guarantees \_ Y.

CAN MY CAMPERS BRING THEIR PHONE/IPAD/OTHER VALUABLES WITH THEM?

Participants are allowed to bring their phones to our facility, but they should be left in their
backpacks. We do not recommend sending your campers with expensive electronics. We are not
responsible for any lost items, but we do have a lost and found.



